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One clip from a Deaf signer's laptop to a buyer's system: GoSign.AI's terms, its answers to NCG,
and a five-cent agreement still live.
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12 October 2026 · Heather M. Grizzle, Novara Consulting Group · SLAT governance
record, with GoSign.AI's response

EN RESUMEN

GoSign.AI publishes more about where its sign language data comes from than
any other company NCG has reviewed, and when NCG put seven questions to it,
the company answered the same day and disclosed figures no competitor has.
What its documents describe is an exchange in which fluent Deaf signers irrevo‐
cably assign every right in their signing, faces included, for five cents an accep‐
ted clip, under an agreement that dates itself from the reader's own clock. Go‐
Sign says that rate belonged to one NVIDIA project that ended in July 2026 and
that a later project pays $250 for 1,000 recordings. Ten days after saying its do‐
cuments were being updated, the agreement a new contributor accepts still says
five cents. This record follows one clip from a signer's laptop to a buyer's system,
sets the company's answers beside its own paperwork, and works through what
the numbers can and cannot show.

An evening at the Factory

It is a weeknight, and a fluent ASL signer has an hour before bed. She has cleared a
wall behind her desk, angled a lamp toward her face the way the instructions ask, and
opened Sign Language Factory on her laptop, because the platform does not run on

phones[1]. A word appears on the screen. Beside it a reference signer, recorded once
and replayed for every contributor, demonstrates the sign. She watches, presses re‐
cord, and copies it in a clip of one to four seconds, then submits. The next word ap‐
pears. If she does not know a sign, the help page tells her to fingerspell it, with a reas‐
surance that she will still earn five cents.

She is not a real person. She is a composite, built entirely from the instructions Go‐
Sign.AI publishes for its contributors, and she is here because the documents NCG re‐
viewed describe a system in which a person like her is the first link in a long chain.
What she records is reviewed by other signers, who are paid only when their vote
agrees with the majority. Accepted clips join a dataset. Some are published to the
open web with her face attached. Some are delivered to companies building sign lan‐
guage AI, and those companies build systems that a hospital, a transit authority or a
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state agency may one day buy to communicate with Deaf people. She agreed to all of it
when she created her account, under a contract whose date changes every time she
opens it.

This record is about that chain: what GoSign tells the people at its start, what it told
NCG when asked, and what its own paperwork still says.

Who supplies the supply chain

GoSign.AI occupies a position on NCG's roster that no other company does. Signapse,
Kara and the others build or deploy systems that render or recognise signed language
for an end user. GoSign supplies the training data such systems are built from. Its
consumer app is a set of gesture-recognition games in which, as its store listing puts

it, "every sign strengthens our models"[2]. Its Sign Language Factory pays fluent sig‐
ners to record prompted signs. Its enterprise offer is "world-class sign language data‐

sets to train your computer vision models," with custom collection and API access[3].
A defect in what GoSign collects, or in how it obtained the right to collect it, does not
stay at GoSign. It travels into every system trained on the data, including systems a
public body may later procure.

That makes GoSign the commercial form of what NCG has called the Corpus Ques‐
tion: whether the people whose signing makes sign language AI possible consented to
what is done with it, on terms they understood, for value that bears some relation to

what it is worth[4]. The academic corpora that dominate the field were largely scra‐
ped, carry no consent record and hold no contributor metadata. GoSign asks people to
contribute and tells them why, which is a real improvement on that baseline. The
company also sets its own bar. Its About page lists among its values that "transparent
compensation, GDPR compliance, and responsible data practices are non-negotiable,"
and calls the company "stewards of sign language data, prioritizing ethical collection

and community interests above all"[5]. This record reads GoSign's documents against
those words.

What she agreed to

The signer in the opening scene accepted a Contributor Services Agreement, version

1.0, by creating an account[6]. Its counterparty is not GoSign.AI, LLC, the Rochester
company named in GoSign's main Terms under New York law, but "Sign Language
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Factory ('Company')," under Delaware law with Delaware arbitration. The agreement
pays "$0.05 (five cents USD) for each video clip that is accepted," fingerspelled clips
included, with "no royalties, residuals, or ongoing payments." In exchange, on sub‐
mission of any clip, the contributor "irrevocably assigns, transfers, and conveys to
Company all right, title, and interest in and to such content," expressly including "all
rights to use for AI/ML training and commercial applications," and waives moral
rights. Section 6 provides that verified clips "will be displayed publicly on the Go‐
Sign.AI website," "may be shared on public platforms such as GitHub as part of an
open ASL dataset," "will be permanently accessible to the public," and may be "down‐
loaded, viewed, and used by third parties for research, AI training, and other purpo‐
ses," and that the contributor "has no expectation of anonymity." Section 7 records
consent to the collection of "biometric identifiers from submitted videos" and their re‐
tention "for 3+ years." The help page confirms what follows from the assignment: if
she deletes her account, her clips remain in the dataset.

Two details in that agreement matter more than their size suggests. The first is the
date at the top. NCG examined the page's published script on 27 September and again
on 7 October and found that the "Effective Date" is produced by the reader's device
clock at the moment the page loads. A contributor who signed up in March and re‐
turns in October sees October. The agreement therefore has no effective date she can
cite and no visible record of whether its terms have changed since she accepted them.
The second is a contradiction with its companion document. The Screener Agreement
tells the people who review her clips that "every contributor has a right to privacy," to
"treat all contributors as anonymous individuals," and never to try to identify a contri‐

butor from their appearance[7]. The contributor agreement tells her that her face will
be published permanently and that she has no expectation of anonymity. Both docu‐
ments are live on the same site. They also disagree on money: the screener terms state
a $5 minimum withdrawal threshold, while the contributor terms state there is no mi‐
nimum.

The signer in the opening scene is on the Factory. Anyone who plays GoSign's consu‐
mer app is under the main Terms and Conditions, which are candid about the busi‐
ness: "We provide a gamified platform where users from all over the world can contri‐
bute signs and compete for giveaways. These signs are used for training AI sign lan‐

guage models"[8]. Section 26 provides that GoSign "may retain video data submitted
by users" for model training and "may also share or sell this data." The licence over
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contributions is unlimited, irrevocable, perpetual, transferable and sublicensable, co‐
vers the user's "image, name, and voice," and is granted "for any purpose, commer‐
cial, advertising, or otherwise." The privacy notice lists biometric data among the sen‐
sitive information collected, names "Sign Language AI Providers" among the reci‐
pients of shared data, and in its United States section states that "the categories of
third parties to whom we sold personal information are: Sign Language AI Provi‐

ders"[9]. In its response GoSign told NCG that video shared or sold under the general
Terms is de-identified, including removal of facial likeness. NCG could not locate de-
identification or anonymisation language in either published copy of the Terms, and
the privacy notice mentions anonymisation only for information GoSign no longer
needs. NCG asked GoSign where that language appears and will cite it if the company
identifies it.

WHERE A CLIP GOES, ACCORDING TO GOSIGN'S OWN DOCUMENTS

Registro
A fluent signer copies a reference sign in a one-to-four-second clip and submits it.

→ Screen

Screen
Other signers vote to approve or reject. A screener is paid five cents only when the
vote matches the majority.

→ Accept

Accept
Is the clip accepted?

Yes → Assign No → Unpaid

Unpaid
A rejected clip earns nothing.
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Several documents, several ages

The first place most people meet GoSign is an app store, and the store listings do not

agree with each other or with the company's terms[2,10]. Google Play rates the app 3+.
Apple rates it 13+ and declares that it collects "body data (hands, head)" and video lin‐
ked to the user. The Terms open by saying the Services are for users at least 16, and in
Section 3 have users represent that they are not under 13. The Factory requires 18.
SignLearns, launched on 7 October, says 13.

Assign
Five cents is credited and all rights in the clip pass irrevocably to the Company,
including AI training and commercial rights.

→ Publish

Publicar
Verified clips may be displayed publicly and released to an open dataset on
GitHub, permanently, with no expectation of anonymity.

→ Sell

Sell
Datasets are delivered to AI companies under customer agreements GoSign des‐
cribes as confidential.

→ Deploy

Deploy
Systems trained on the data can be sold onward, including to public bodies ser‐
ving Deaf people.
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Minimum ages across GoSign's published documents

Documento Minimum age stated

Google Play listing for the GoSign.AI
app

Rated 3+

Apple App Store listing for the Go‐
Sign.AI app

Rated 13+

GoSign.AI Terms and Conditions,
opening

16, with parental permission under 18

GoSign.AI Terms and Conditions,
Section 3

Users represent they are not under 13

Sign Language Factory 18

SignLearns Terms (launched 7 Octo‐
ber)

13, with parental permission under the age
of majority

Source: Store listings retrieved 27 September 2026; GoSign.AI Terms retrieved 28 September 2026;
tasks.gosign.ai and signlearns.com retrieved 7 October 2026

GoSign's answer resolves part of this. Paid commercial data-collection projects requi‐
re participants to be 18 or older as current practice, and the general Services are desig‐
ned for users 13 and older with parental permission. It did not answer the question
that matters most for a buyer: whether signing from users under 18, collected through
the games under a Section 26 that permits sharing and sale, has ever entered a dataset
that was shared or sold.

Seven questions, one answer

Around midday on 27 September NCG sent GoSign a pre-publication version of this
record and seven written questions, covering the contracting entity and the floating
date, how the five-cent rate was set and what purchasers pay, anonymity and withdra‐
wal, sale and licensing, age, what "Deaf-led" means in decision terms, and dataset

quality[11]. Early that afternoon NCG also released an audio discussion of the working
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record, "Sign Language Biometrics for Five Cents," on The Fifth Parameter[12]. Go‐
Sign's owner, Ryan Hait-Campbell, replied that evening with a written response and
the company's Data Collection FAQ, and said GoSign did not anticipate further subs‐

tantive comment[13,14]. NCG sent back its understanding of the answers on 28 Sep‐
tember and gave the company until 17:00 Eastern on 9 October to correct any mischa‐
racterisation. The response is reproduced in full at the end of this record.

The answers were substantive. GoSign confirmed that GoSign.AI, LLC is the legal en‐
tity operating Sign Language Factory, agreed the relationship should be clearer, and
said it was updating its participant documentation. It agreed that contributors should
be able to identify the version and date of the agreement they accepted. It said Deaf
people hold decision-making authority across products, data programmes, part‐
nerships, customers and compensation, that its owners and board are Deaf and use

27 Sep, midday

Record and questions sent
NCG sends GoSign the pre-publication record and seven questions.

27 Sep, afternoon

Audio discussion released
"Sign Language Biometrics for Five Cents" on The Fifth Parameter.

27 Sep, evening

GoSign responds
Written response and Data Collection FAQ.

28 Sep

NCG returns its reading
Seven answers summarised for correction, with three points where response and
documents differ.

7 Oct

Documents re-checked
Factory pages and scripts examined again; SignLearns launched.

9 Oct

Correction window closes
17:00 Eastern.
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sign language, and that it has no outside institutional investment. It said datasets are
delivered under participant terms and customer agreements that are generally confi‐
dential, that it does not sell contact details or account profiles as a standalone pro‐
duct, that QA varies by project with two independent screeners and a third to resolve
disagreement in the standard workflow, and that as of September 2026 no commer‐
cial customer had approved a complete datasheet for public release. It said that once
data is distributed it may not be able to guarantee withdrawal of copies already delive‐
red.

Then it did something no other company on the roster has done. It put numbers on
contributor pay. The five-cent structure, it said, was established for a specific NVIDIA
project that concluded in July 2026 and is no longer in effect, and generally translated
to approximately $15 to $25 an hour. A subsequent commercial project pays a $250
flat payment for successful completion of 1,000 accepted recordings, or $0.25 each,
which GoSign estimates at approximately $40 to $50 an hour, and which it described
as specific to that engagement rather than a standing rate.

We are sharing these figures voluntarily in the interest
of transparency.
GoSign.AI, written response to NCG, 27 September 2026

That disclosure deserves credit, and it gets it here. It also raised a question the respon‐
se did not settle: if the five-cent rate is over, why does the agreement say otherwise?

Ten days later

On 7 October NCG went back to the Factory as the signer in the opening scene would,

through the home page that invites new contributors to sign up[15]. The NVIDIA logo
still sat under "Customers." The Contributor Services Agreement linked from the foo‐
ter was unchanged: $0.05 per accepted clip, "Sign Language Factory" as the Com‐
pany, Delaware law, acceptance by creating an account. Its effective date read 7 Octo‐
ber 2026, and the page script still produced that date from the reader's clock. Its enti‐
re-agreement clause still states that it supersedes all prior agreements. The help page
still promised five cents for a fingerspelled clip. The Screener Agreement still paid five
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cents per vote, and only for a vote on the winning side. No document NCG could find
published the $0.25 rate or the $250 structure.

GoSign's statements set against its published documents

Point What GoSign said (27 Sep‐
tember)

What its published docu‐
ments said (7 October)

Rate Five cents per clip ended with an
NVIDIA project in July 2026

Contributor Services Agreement
still pays $0.05 per accepted clip

Fingers‐
pelling

Not addressed Help page still says "You'll still
earn $0.05!"

Later rate $250 for 1,000 accepted recor‐
dings ($0.25 each) on a later pro‐
ject

Not published in any document
NCG located

Contrac‐
ting party

GoSign.AI LLC operates Sign
Language Factory; documents
being updated

Agreement still names "Sign Lan‐
guage Factory" under Delaware
law

Effective
date

Agreed contributors should be
able to identify the version and
date they accepted

Date still generated from the
reader's device clock when the
page loads

Custo‐
mers

NVIDIA was the customer for the
five-cent project

NVIDIA logo still shown under
"Customers" on the sign-up page

Screeners Not addressed Screeners still paid $0.05 per re‐
view, only when their vote mat‐
ches the majority

Source: GoSign.AI written response, 27 September 2026; tasks.gosign.ai, retrieved 7 October 2026

GoSign may be right about the terms that govern its current paid work. It told NCG
that commercial projects can carry project-specific consent and terms, shown to parti‐
cipants before their data is included. But the only contract a member of the public can
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read is the one on the sign-up page, and that contract says five cents. A signer deci‐
ding tonight whether her time is worth it would reach the same conclusion NCG did.

THE RATES ON THE RECORD

$0.05
per accepted clip, in the agreement a new contributor accepts today

$0.00
for a clip that is rejected at screening

$0.05
per screening vote, paid only if it matches the majority

$0.25
per recording on a later project, stated by GoSign but not published

Source: Contributor Services Agreement and Screener Agreement as retrieved 7 October 2026; Go‐
Sign.AI written response, 27 September 2026
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The arithmetic of an evening

Go back to the signer at her desk, and give her GoSign's own estimates. To earn $15 an
hour at five cents a clip, she needs 300 accepted clips in that hour, one every 12 se‐
conds. To earn $25, she needs 500, one every 7.2 seconds. Each of those cycles inclu‐
des reading the word, watching the reference, recording a clip of up to four seconds
and submitting it, and any clip the screeners reject earns her nothing. On the later
project, $40 an hour at a quarter a recording means 160 accepted recordings an hour,
one every 22.5 seconds, and $50 means 200, one every 18 seconds, which puts the
1,000 recordings needed for the $250 at five to six and a quarter hours of work.

Each bar is 3,600 seconds divided by the number of accepted clips needed to reach the stated
hourly figure. Rejected clips, onboarding and setup time are not counted, so real cycles would

need to be faster still.
Source: NCG calculation from GoSign.AI's stated rates and hourly estimates

View data

Seconds per accepted clip Value

NVIDIA, $15/hr 12

NVIDIA, $25/hr 7.2

Later, $40/hr 22.5

Later, $50/hr 18

The two estimates assume very different speeds for what looks like the same work. If
the later project were done at the pace GoSign attributes to the NVIDIA project, a

0 5 10 15 20 25

NVIDIA, $15/hr 12

NVIDIA, $25/hr 7.2

Later, $40/hr 22.5

Later, $50/hr 18

Seconds per accepted clip
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quarter a recording would come to $75 to $125 an hour. If the NVIDIA project was
done at the pace GoSign attributes to the later one, five cents a clip came to $8 to $10
an hour. There may be an ordinary explanation: the help page now mentions sentence
prompts with a longer recording limit alongside the one-to-four-second word clips,
and sentences take longer. But both estimates cannot describe the same task at the
same speed, and which one is closer to what signers were actually paid is precisely
what the public record does not show.
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160 and 200 clips an hour are the speeds implied by GoSign's estimate for the later project; 300
and 500 are the speeds implied by its estimate for the NVIDIA project. New York's 2026 mini‐

mum wage is $16.00 an hour upstate and $17.00 in New York City.
Source: NCG calculation from GoSign.AI's stated rates and hourly estimates

View data

Accepted clips per hour $0.05 per clip $0.25 per clip

160 8 40

200 10 50

300 15 75

500 25 125

For context, New York's minimum wage in 2026 is $16.00 an hour outside New York
City, Long Island and Westchester, which covers Rochester, where GoSign is based,

and $17.00 within them[16]. Factory contributors are engaged as independent con‐
tractors, so minimum wage law does not apply to them, and the comparison is offered
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to orient the reader, not as a legal finding. Two questions follow that GoSign has not
answered. Is a contributor who completes 600 of the 1,000 recordings on the $250
project paid anything? And will GoSign publish what contributors on a completed pro‐
ject actually earned per hour, rather than what it estimates they earned?

WHAT THE FIGURES CAN AND CANNOT SHOW

Every hourly number in this section is either GoSign's own estimate or NCG's
arithmetic on it. None is a measured earning. The figure that would settle the
question, actual median pay per hour for contributors on a completed project,
has not been published.

Quién decide

GoSign describes itself as Deaf-led, and the claim is stronger than most on the roster.
Its About page names its owner as a Deaf product designer and developer who uses
sign language, and its response adds that its board and owners are Deaf and that there
is no outside institutional investment. Ownership is decision authority, and NCG
reads the response as meaning that the Deaf owners and board can halt a dataset re‐
lease or a sale; GoSign was invited to correct that reading.

What the record does not show is any structure that reaches the signer at the start of
the chain. There is no advisory body, charter or documented route through which con‐
tributors can influence what is collected, how it is licensed or to whom it is sold. That
is a different gap from the one NCG found at Signapse, where structure exists on pa‐
per and authority sits with hearing executives, or at Kara, where participation is docu‐
mented and authority is not. At GoSign the owner is Deaf and holds the authority. The
contributing community has a rate card and a consent form, not a seat.

What GoSign does well

This section is placed where a reader will find it. GoSign discloses the purpose of co‐
llection at the point of download, before anyone installs its app. It publishes a contri‐
butor agreement with a stated rate, stated payout terms and a stated tax treatment. It
obtains express biometric consent rather than burying it. It runs a screening process
and explains its rejection criteria. It tells contributors in plain words that their clips
survive account deletion, where most companies would leave that to be discovered. It
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has taken a public position against dataset monopolisation and committed to an open
ASL dataset. It answered NCG's questions within hours and volunteered compensa‐
tion figures. On the roster NCG has reviewed, no other company publishes a compara‐
ble account of its data supply chain. The criticisms in this record exist because GoSign
made its chain visible enough to examine.

A cleaner set of terms, launched the same day

On 7 October, the day NCG re-checked the Factory, GoSign and Sign-Speak announ‐
ced SignLearns, a beta ASL practice platform powered by Sign-Speak's models, and

invited Deaf educators, teachers, students, schools and universities to test it[17]. Its

Terms and Privacy Policy do several things the Factory's documents do not[18,19].
They name GoSign.AI, LLC as the operator. Their effective date is written into the
page, which NCG confirmed in the script, rather than generated from the reader's
clock. They state that practice videos are not saved by SignLearns and are not used by
SignLearns to train AI models. They set one minimum age. These are the corrections
NCG's record asked for at the Factory, made in a new product, and they show the
company can draft clear terms when it chooses to.

SignLearns (launched 7 October) Sign Language Factory (as of 7 October)

Names GoSign.AI LLC as the operator Names "Sign Language Factory" as the Com‐
pany

Effective date written into the page Effective date generated from the reader's
clock

Practice videos not saved and not used by Sign‐
Learns to train AI

Clips irrevocably assigned with AI training and
commercial rights

One minimum age: 13 with parental permis‐
sion

Documents across the company give different
minimum ages

Silent on whether Sign-Speak keeps or trains
on the video

Faces published permanently with no expecta‐
tion of anonymity

One question carries over. The Privacy Policy says practice videos are sent to Sign-
Speak for recognition, and that providers process data under their own contracts and
policies. GoSign's promise not to keep or train on the video is a promise about Go‐
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Sign. Neither document says whether Sign-Speak keeps the video or uses it to impro‐
ve its models. Beta testers, who may be as young as 13, are signing into a camera for a
product that lists a planned price of $20 a month, and they are entitled to know where
their signing goes once it leaves the browser. Their feedback, under the Terms, may be
used without restriction or payment.

Lo que un comprador debería preguntar

For an AI company buying GoSign data, the questions are the licence, the consent
chain, the label accuracy, the reference-variety design, and whether the biometric con‐
sent obtained from contributors reaches the purchaser's use. Every clip in a Factory
dataset is a reproduction of one reference signer's variant, collected one variation at a
time by design. That is a defensible choice for a recognition corpus, and also a linguis‐
tic fact about the data that a purchaser should know before claiming the resulting sys‐
tem understands how Deaf people actually sign.

For a public body buying a finished system from a company that trained on GoSign
data, or on anyone's, the question is simpler, and NCG's own instrument does not yet
ask it: which datasets was this system trained on, and can the vendor produce the sup‐
plier's datasheet and consent terms?

QUESTIONS TO PUT TO ANY SIGN LANGUAGE AI VENDOR ABOUT ITS TRAINING
DATA

☐Which datasets was the system trained on, and who supplied them?

☐What did contributors consent to, under which agreement, dated when?

☐What were contributors paid, and is that published?

☐ Can a contributor withdraw, and what happens to copies already delivered?

☐ Does the data licence exclude emergency, medical or legal uses?

☐ Has signing from anyone under 18 entered the training data?

☐What measured label accuracy does the data carry, and who verified it?
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What remains open

The signer in the opening scene could read every document cited in this record and
still not know what she is being paid, which contract she signed, or where her face has
gone. GoSign has answered more than most companies would, and it has disclosed fi‐
gures no competitor has. What it has not yet done is make the documents at the start
of its chain match what it says about them. NCG will note any update to the published
agreement when it appears.

QUESTIONS STILL OPEN

When will the published Contributor Services Agreement carry the current
rate, the correct legal entity and a fixed effective date?

Is a contributor who completes 600 of the 1,000 recordings on the $250 pro‐
ject paid anything?

Will GoSign publish actual median hourly earnings for contributors on a
completed project?

Where does the de-identification language GoSign described appear in its pu‐
blished terms?

Has signing from users under 18 entered a dataset that was shared or sold?

Do purchaser licences exclude emergency, medical or legal uses?

Does Sign-Speak retain SignLearns practice video or use it to train its mo‐
dels?

GoSign's response in full

GoSign's written response of 27 September 2026 is reproduced below as received,
without the email signature block. The Data Collection FAQ that accompanied it is pu‐
blished with this record as received: download GoSign.AI's Data Collection FAQ (PDF,
10 pages, 145 KB).

Read GoSign.AI's response in full

Hi Heather,

• 

• 

• 

• 

• 

• 

• 
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I've attached our Data Collection FAQ, which addresses the broader questions raised
in your review around consent, compensation, privacy, data use, quality assurance,
and governance.

A few specific clarifications from your review:

* GoSign.AI, LLC is the legal entity operating Sign Language Factory. We agree that
the relationship should be clearer in our participant-facing documentation and are
updating it accordingly.
* Thank you for flagging the effective-date issue in the Contributor Services Agree‐
ment. We maintain internal acceptance records, but agree participants should also be
able to clearly identify the version and effective date of the agreement they accepted.
* Commercial data-collection projects may include additional project-specific consent
and contributor terms beyond our general platform Terms. Where new or different
project-specific terms apply, participants are presented with those terms before their
data is included in that commercial project.
* GoSign's broader products include features beyond commercial data collection that
may be available to users under 18 subject to our general eligibility requirements, whi‐
le paid commercial projects use separate project-specific eligibility and consent requi‐
rements.

I also want to provide some additional context regarding the five-cent-per-accepted-
clip rate referenced in the agreement you reviewed. That structure was established for
a specific NVIDIA project that concluded in July 2026 and is no longer in effect.

Based on participant completion speeds and the overall recording workflow, that com‐
pensation generally translated to approximately $15–$25 per hour, although indivi‐
dual completion times varied. We used the experience from that project to establish
stronger compensation benchmarks for subsequent engagements.

For a subsequent commercial project, the participant compensation structure provi‐
des a $250 flat payment for successful completion of 1,000 accepted recordings, equi‐
valent to $0.25 per accepted recording. Based on expected overall completion time,
we estimate that participant compensation will generally equate to approximately
$40–$50 per hour, although individual completion times will vary. That compensa‐
tion structure is specific to that engagement and is not a standing GoSign rate.
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We are sharing these figures voluntarily in the interest of transparency and as an
example of how each completed project gives us better real-world benchmarks that we
can use to advocate for stronger participant compensation in future engagements.

We appreciate the observations that helped us identify places where our public docu‐
mentation can improve. Customer-specific contracts, pricing, licensing provisions,
margins, and certain internal methodologies remain confidential.

This email and the attached FAQ represent GoSign's substantive response to the re‐
view. As offered in your original email, you may send us your proposed characteriza‐
tion before publication solely so we can identify any factual inaccuracies or mischarac‐
terizations of our statements. We do not anticipate providing additional substantive
comment beyond this response.

Sincerely,
Ryan Hait-Campbell
GoSign.AI

Aviso legal.
This record states matters of public record as retrieved on the dates given and identifies
interpretation and calculation as such. The signer in the opening section is a composite
drawn from GoSign's published contributor instructions and does not describe any real
person. Hourly figures are GoSign's estimates or NCG's arithmetic on them, not measured
earnings. This record makes no allegation of misconduct and is not legal advice. Go‐
Sign.AI was invited to correct any statement of fact before publication.

Fuentes

GoSign.AI, LLC. Frequently Asked Questions and recording tips. Sign Langua‐

ge Factory. https://tasks.gosign.ai/help. Retrieved 27 September and 7 October

2026.

Google Play. GoSign.AI app listing (developer Gosign.ai LLC, Rochester, NY).

Retrieved 27 September 2026.

GoSign.AI, LLC. Home page. https://home.gosign.ai. Retrieved 27 September

2026.

1. 

2. 

3. 

Page 20 of 22



Grizzle, H. M. (2026, September 27). The Corpus Question. Novara Consulting

Group. https://www.novaracg.com/2026/09/27/the-corpus-question/

GoSign.AI, LLC. About. https://home.gosign.ai/about. Retrieved 27 September

2026.

GoSign.AI, LLC. Contributor Services Agreement, version 1.0. Sign Language

Factory. https://tasks.gosign.ai/contributor-agreement. Retrieved and page

script examined 27 September and 7 October 2026.

GoSign.AI, LLC. Screener Agreement. Sign Language Factory. https://

tasks.gosign.ai/screener-agreement. Retrieved 27 September and 7 October

2026.

GoSign.AI, LLC. Terms and Conditions. https://gosign.ai/terms-and-condi‐

tions and https://home.gosign.ai/terms (identical text, no last-updated date).

Retrieved 27 and 28 September 2026.

GoSign.AI, LLC. Privacy Notice, last updated 5 October 2023. https://go‐

sign.ai/privacy-policy. Retrieved 27 September 2026.

Apple App Store. GoSign.AI app listing (id6470105889). Retrieved 27 Septem‐

ber 2026.

Grizzle, H. M. (2026, September 27). Questions from Novara Consulting Group

ahead of a published governance record on GoSign.AI [Email to R. Hait-Camp‐

bell].

Novara Consulting Group. (2026, September 27). Sign Language Biometrics for

Five Cents [Audio podcast episode]. The Fifth Parameter. Spotify.

Hait-Campbell, R. (2026, September 27). Written response to Novara Consul‐

ting Group's questions on GoSign.AI [Email to H. M. Grizzle]. GoSign.AI, LLC.

GoSign.AI, LLC. (2026). GoSign.AI Data Collection FAQ [PDF supplied to No‐

vara Consulting Group, 27 September 2026].

GoSign.AI, LLC. Sign Language Factory home page. https://tasks.gosign.ai/.

Retrieved 27 September and 7 October 2026.

New York State Department of Labor. Minimum Wage. https://dol.ny.gov/mi‐

nimum-wage-0. Retrieved 7 October 2026.

4. 

5. 

6. 

7. 

8. 

9. 

10. 

11. 

12. 

13. 

14. 

15. 

16. 

Page 21 of 22



GoSign.AI. (2026, October 7). Announcement of SignLearns with Sign-Speak

[LinkedIn post]. https://www.linkedin.com/company/gosignai/posts/

GoSign.AI, LLC. (2026). SignLearns Terms and Conditions, effective 7 October

2026. https://signlearns.com/terms. Retrieved and page script examined 7 Oc‐

tober 2026.

GoSign.AI, LLC. (2026). SignLearns Privacy Policy, effective 7 October 2026.

https://signlearns.com/privacy. Retrieved 7 October 2026.

Cómo citar
Grizzle, H. M. (2026, October 9). Five Cents a Sign: Inside GoSign.AI’s Data Supply Chain, the Company’s
Answers, and the Terms That Haven’t Changed. Novara Consulting Group. https://www.novaracg.com/es/
2026/10/09/five-cents-a-sign-inside-gosign-ais-data-supply-chain-the-companys-answers-and-the-terms-
that-havent-changed/

17. 

18. 

19. 

Page 22 of 22

https://www.novaracg.com/es/2026/10/09/five-cents-a-sign-inside-gosign-ais-data-supply-chain-the-companys-answers-and-the-terms-that-havent-changed/
https://www.novaracg.com/es/2026/10/09/five-cents-a-sign-inside-gosign-ais-data-supply-chain-the-companys-answers-and-the-terms-that-havent-changed/
https://www.novaracg.com/es/2026/10/09/five-cents-a-sign-inside-gosign-ais-data-supply-chain-the-companys-answers-and-the-terms-that-havent-changed/

	Five Cents a Sign: Inside GoSign.AI’s Data Supply Chain, the Company’s Answers, and the Terms That Haven’t Changed
	Contenidos
	An evening at the Factory
	Who supplies the supply chain
	What she agreed to
	Several documents, several ages
	Seven questions, one answer
	Ten days later
	The arithmetic of an evening
	Quién decide
	What GoSign does well
	A cleaner set of terms, launched the same day
	Lo que un comprador debería preguntar
	What remains open
	GoSign's response in full
	Fuentes
	Cómo citar


