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Novara Consulting Group's position is that Al detection in higher education is an
automated decision system producing consequential decisions about individuals, that
it is deployed with less validation than institutions require of almost any other
instrument affecting student standing, and that its error distribution falls hardest on
multilingual and disabled writers. The governance problem is institutional. The
consequences are individual.
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That is the entire mechanism, and stating it plainly makes the problem visible. The
detector is not measuring whether a person wrote something. It is measuring whether
the writing is unusual, and treating unusualness as evidence of humanity. Writing
that is careful, plain, structurally consistent, and lexically conservative is scored as
machine-like, because that is what the model's proxy for machine-likeness is.
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Independent testing has repeatedly failed to support vendor accuracy claims. Weber-
Wulff and colleagues, publishing in the International Journal for Educational

Integrity in December 2023, evaluated a range of detection tools across multiple
document types and concluded that they were neither accurate nor reliable. Vendors,
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for their part, generally decline to publish a false positive rate for their products,
which means an institution adopting one cannot state the error rate of an instrument
it is using in disciplinary proceedings.

Institutions have begun to act on this. Vanderbilt University disabled Turnitin's Al
detection feature in August 2023, publishing the arithmetic that made the decision
straightforward: a one percent false positive rate applied to seventy-five thousand
submitted papers produces roughly seven hundred and fifty wrongful accusations a
year. Other institutions have followed, and the direction of published university
guidance since has been toward treating a detector score as a prompt for inquiry
rather than as a finding.
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A Deaf writer whose first language is American Sign Language is writing English as a
second language, and the syntactic conservatism that follows is precisely what the
detector scores as machine-like. A student with dyslexia using text prediction,
grammar assistance, or structured writing support, all of which are ordinary and often
formally approved accommodations, produces text that has been regularized by the
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assistive tool. A student with a motor impairment composing by speech-to-text
produces text shaped by dictation software's own language model. A student using
translation assistance produces output carrying the statistical signature of the
translation system.
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An institution that has approved an assistive technology accommodation and
simultaneously runs a detector penalizing its output has built a contradiction into its
own disciplinary process. It is unlikely to have noticed, because the disability services
office and the academic integrity office do not typically review each other's
instruments. Postsecondary institutions carry obligations under the Americans with
Disabilities Act and Section 504 of the Rehabilitation Act to provide academic
adjustments and to avoid practices that screen out students with disabilities. A
detection practice that systematically flags the products of approved accommodations
sits uncomfortably against both.
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Consider what an institution would require before acting on any other automated
instrument affecting a student's standing.

—IANFZHAFELFNREILE. BEENEE. BADBARRIIFLIER, UKL

RERN DL, —TEIAREENTEFNGEETA EVEERGAHES, —I0%

FIAERBRRXARBRUR—UAEZRERE, M—THRRENE—TTMEREL
BERE——ZD BH R HELKERBRRNTRAEN —MMEEBELRER

HURE, BE HWIAN B RETTTS,

AT BN DA X 5345, MRRMFETEMRFR"MIFRNUES, el
BMAERREZEENEET ARNEHIIN, R ES LA MEAEIR S —,MA
el RWREREARN,MIEEIFRGEREF. BUEERE M ER—0FE
] AEHBERNRIG . MATERED BN AEFIER. REKRER KBRS &
B, FE RSB EAMR R EHEXTEIERIKE,

Page 4 of 7 &



NOVARA

CONSULTING GROUP

Better institutional practice treats a detector output as triage rather than evidence: a
prompt to open a conversation in which the student explains her argument, walks
through her drafting, and discusses her sources. That is the correct posture, and it is
worth noting what it concedes. If the detector's output is only a reason to look more
closely, and the looking is what actually determines the outcome, then the detector is
a mechanism for deciding which students get investigated. Given the error
distribution above, it is a mechanism for deciding that multilingual and disabled
students get investigated more often.
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Draft in an environment that retains version history, and do not disable it. A
document with a two-month revision trail is dispositive in a way no argument about
writing style will ever be. Keep research notes, annotated sources, and outlines, and
keep them dated. Where an assistive or language support tool is used, disclose it in
advance under the course's stated policy rather than after a flag, because prior
disclosure converts a defense into a record. Where an accommodation involves
writing support, ensure the disability services office has documented it, and
understand that this documentation is now also integrity documentation. And be able
to explain the argument aloud, not because a professor's perception is the safeguard,
but because the structured conversation is where these matters are actually resolved.
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1. What is the instrument's false positive rate, on what population, established
by whom. If the vendor will not state it, that is the finding, and it should be
recorded as one rather than treated as an absence of information.
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Vanderbilt University Center for Teaching, statement on disabling Turnitin's Al
detection feature, August 2023.
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TIPS

Know something about a sign language Al system that the public should know?
Send it to tips@novaracg.com. Every tip is read by me and kept confidential. If
you work in the UK, writing to us is not by itself a protected disclosure under the
Public Interest Disclosure Act 1998, so before you share employer information,

check your options with Protect (protect-advice.org.uk), the free whistleblowing
advice line.
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